Personalized Service Recommendation for Collaborative Tagging Systems

with Social Relations and Temporal Influences

Zigui Jiang, Ao Zhou, Shangguang Wang, Qibo Sun, Rongheng Lin, Fangchun Yang
State Key Laboratory of Networking and Switching Technology
Beijing University of Posts and Telecommunications, Beijing, China
{ziguijiang, aozhou, sgwang, gbsun, rhlin, fcyang}@bupt.edu.cn

Abstract—Personalized service recommendation becomes
increasingly essential because of the growing number of
services. To enhance the performance of personalized service
recommendation in collaborative tagging systems, not only tag
information but also time and social relations information
should be considered. In this paper, we propose a hybrid
method aiming at taking advantage of tag, time and users’
social relations information for a preferable service
recommendation. We first improve a simple tag-based
recommendation method by a time-decay function. Then we
develop a temporal social-based recommendation method
which analyzes user familiarity and user preference similarity
between friends. Based on these two steps we integrate them as
a temporal tag- and social-based (TTS) recommendation
algorithm. Experiment results indicate that our method
outperforms general tag-based and social-based recommenda-
tion methods.
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. INTRODUCTION

Nowadays, people have to make more effort to choose
suitable services for some certain purposes when facing the
increasing number of services. There are many methods for
solving this problem. For example, predicting users’
preference basing on quality of service (QoS) [1,2] or
recommending services according to the similarity among
users or services [3]. Moreover, collaborative tagging is also
one of methods which are able to assist people to share and
select services appropriately.

Collaborative tagging systems, also called folksonomy or
social tagging systems, allow general users to label services
with personalized tags. When labeling services, users can
adopt a previously-used tag or create a new one. Moreover,
they can use several tags for one service or the same tag for
several services. Delicious, for instance, is a famous
collaborative tagging website allowing users to bookmark
any webpages with their own tags. Last.fm is another
collaborative tagging website that presents music for users to
tag in order to provide personalized service recommendation.

However, to achieve superior service recommendation,
not only tag information should be considered but also other
context information could be utilized. In real world, user’s
preference is not always fixed and may change with time.
Furthermore, their preference can be affected by their friends,
especially the friends with whom they are familiar or even

have similar preferences in some areas. Therefore, time and
users’ social relations information are apparently important.
Integrating tag information with these two types of
information enhances the performance of recommendation in
collaborative tagging systems. Based on this conclusion, the
main contribution of our work is a new temporal tag- and
social-based (TTS) recommendation algorithm.

The rest of this paper is organized as follows. We first
review related works in Section II and then describe the
proposed method which integrates both temporal tag-based
and temporal social-based recommendation algorithm in
Section III. In Section IV, we evaluate our method through
the experiment results. Finally, we conclude this paper in
Section V.

Il.  RELATED WORK

Since tags can be regarded as users’ personal opinion
expression and even can be considered as implicit rating on
services, tag information are certainly useful to enhance
recommendation [4]. Service recommendation algorithms
for tag-based recommender systems have been studied by
several previous works. In tag-based recommender systems,
user-service relation is extended to user-tag-service [5]. Tso-
Sutter et al. [6] reduced this three-dimensional correlation to
three two-dimensional contexts by extending standard user-
service matrix with user tags as services and service tags as
users. Ifada and Nayak [7] employed probabilistic ranking
method based on tensor while Hotho et al. [8] employed
tripartite graph with FolkRank which is inspired from the
PageRank algorithm. On the other hand, Cohn and Hofmann
[9] improved probabilistic latent semantic analysis (PLSA)
in terms of document clustering while Wetzker et al. [10]
improved PLSA in the aspect of topic model. However, these
methods only focus on user-tag-service relations and do not
take into account other elements such as time or social
relations which can influence the prediction of users’
preference.

In the aspect of time, the effectiveness of temporal
modeling to enhance service recommendation has already
been proved in [11] and [12]. Thus, considering that tags can
reveal users’ preference and users’ preference drifts over
time, time is certainly an important factor to achieve more
accurate  personalized  service recommendation in
collaborative tagging systems. Zheng and Li [13] built a
resource-recommendation model that combines tag and time
information in collaborating filtering (CF). In [14], Lacic et



al. proposed a two-step collaborative service ranking using
tag and time information approach that integrates user- and
service- CF with Base-Level Learning (BLL) equation.
Although these models are able to model the shift of users’
preference over time, they do not consider the impact of
friends.

As for social relations referring to users’ friend relations,
this information has already been adopted in many real-
world service recommendation. The main reason for its
application is that users are easily influenced by the friends
they trust, especially those who have similarity preference.
Thus, several previous works have studied on it. Konstas et
al. [15] created a collaborative recommendation system with
a Random Walk with Restarts (RWR) model by taking into
account of both the social annotation and friendships
inherent among users, services and tags. According to
conventional similarity-based CF and trust-based service
recommendation methods, Tang et al. [16] presented a
hybrid service recommendation method which bases on the
user-service relation and user-user social relation. Moreover,
Chen et al. [17] extended the Bi-LDA model with social
relations and temporal dynamic for normal service
recommendation without tags. While these works prove the
importance of social information, they study social network

with tag, social trust and social relations with time separately.

Therefore, in this work, we model users’ preference change
with tag, time and social relations information together for
service recommendation.

Ill.  PROPOSED METHOD (TTS)

In this section, we introduce a recommendation method
that fuses temporal tag-based and temporal social-based
service recommendation. This method has three major
components. First, it improves a simple tag-based
recommendation algorithm with temporal dynamic. Then it
analyzes the social relations which can impact on service
recommendation and models the similarity of users’
preference over time. Finally, it integrates the former two
components to generate a hybrid algorithm for achieving a
more accurate service recommendation via tag, time and
social relations information.

A. Temporal Tag-based Recommendation

In common collaborative tagging systems, users use
different tags to tag different services. A tag can be used for
many services while a service can be tagged by many tags.
Therefore, for each candidate user u in the candidate user set
to each candidate service i we calculate the preference value
Prag(u,i) by a simple tag-based recommendation algorithm:
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where G(u) is the set of tags the target user u has adopted,
G(i) is the set of tags the target service i has been labeled, nyg
is the number of times the tag g has been adopted by the user
u and ng is the number of times the same tag g has been
labeled for the service i.

However, this equation tends to recommend popular
services corresponding to popular tags. To decrease the
weight of popular tags and popular services, we develop the

equation by introducing the thought of Term Frequency—
inverse Document Frequency (TF-1DF):
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where né“) is the number of users who use the tag g while

is the number of users who label the service i.

As users’ preference is not static and usually shifts over
time, improving the original recommendation algorithm with
temporal modeling is able to increase the precision of
recommendation.

Assume that a user labeled the service i1 one year ago
and service i; one month ago. Obviously, the later behavior
is more closed to the current preference of this user than the
former one. Thus, it should give priority to recommend
services based on recent behaviors of users. To achieve this
purpose, we calculate the preference value pug(u,i) by adding
a time-decay factor a:

ptag+time (U, I) =
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where to is the present time and tq is the latest time the user u
uses the tag g. In this equation, the parameter a € [0,1]
denotes the effectiveness of the time decay.

B. Temporal Social-based Recommendation

The simplest social-based recommendation method for a
target user is recommending the services which the friends of
this user prefer. Nevertheless, becoming friends does not
mean that two people share a same preference totally. Hence,
in order to take advantage of social relations information to
gain better effectiveness of recommendation, we should not
only take into account user familiarity but also pay attention
to friend performance similarity when we calculate user
importance of one user to the others.

Let us suppose for a candidate user u in the candidate
user set, wyy is the user importance of a candidate user v in
the set of friends the target user u has. Then for the user u to
each candidate service i we calculate the preference value
Psocial(U,i) as follows:

psocial (U,|)= Z Wuvrvi (4)
veF (u)
where F(u) is the set of friends whom the target user u has,
rvi is the preference of the user v to the service i. As the
rating information in tagging systems is usually implicit,
here we set ry =1 if the user v has tagged the service i,
otherwise ryi =0.

Based on the discussion above, the user importance wyy
should contain two components including user familiarity
and user preference similarity. Therefore, we should
calculate these two elements first.

1) User familiarity Calculation

Generally, it can be considered that two users are familiar
if they have many joint friends. Based on this view, we



calculate the user familiarity fam(u,v) by measuring the ratio
of their joint friends:
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where F(u) is the set of friends whom the target user u has.

2) User preference similarity Calculation

The method to measure user preference similarity is
similar to user-based CF. We calculate the user preference
similarity sim(u,v) by measuring the ratio of their joint
favorite services:
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where I(u) is the set of services the target user u prefers.

3) User Importance Calculation

Simply, we can calculate the user importance wyy directly
as the product of the user familiarity fam(u,v) and the user
preference similarity sim(u,v). In this case, supposing that
user u and user v do not have any joint friends, their user
familiarity fam(u,v)=0, which leads to the user importance
w,=0. Then the final recommended services to the user u do
not include any services that the user v prefers whether they
have high wuser importance or not. It is obviously
unreasonable in real world. Thus, we should adjust the
equation of user importance wyy:

w,, = 1+ fam(u,v)) xsim(u,v) (7)

In this equation, when fam(u,v)=0, wy, only relies on the
user preference similarity sim(u,v); when 0<fam(u,v)<1,
Wyy is determined by both fam(u,v) and sim(u,v).

4) Social-based Recommendation with Time-decay Factor

As the same reason to add temporal modeling into tag-
based recommendation, here we also add a time-decay factor
S when calculate the preference value psocial(U,i):
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where t,i is the time the user u labels the service i and t; is

the time the user v labels the service i. Here g€ [0,1]
presents the same function as «.

sim(u,Vv)

C. Hybrid Temporal Tag & Social based Recommendation

Finally, let us fuse the two recommendation algorithm
described above. Considering that the temporal social-based
recommendation only focuses on the services which the
friends of a target user u prefer, it leads to psociat+time(U,i)=0 if
the user preference similarity sim(u,v)=0. Therefore, we
should avoid the situation that the final preference value p(u,i)
becomes zero once psocial+time(U,i) equals to zero. As a result,
we calculate the final preference value p(u,i) as follows:

p(U, I) = ptag+time (U, I) x (1+ psocial+time (U, I)) (9)

In this equation, when psociai+time(U,i)=0, p(u,i) actually
presents the temporal tag-based recommendation; when 0<
Psocial+time(U,1)<1, p(u,i) is influenced by both tag, time and
social relations information.

After that, we are able to gain recommendation basing on
the value of p(u,i).

IV. PERFORMANCE EVALUATION

This section evaluates the performance of our service
recommendation method by comparing the precision and
several general tag-based and social-based recommendation
methods.

A. Experimental Settings and Evaluation Measures

The dataset we used in our experiments is from the well-
known social bookmarking website Delicious®. This dataset
consists of two files. One file contains 437,593 tagging
behaviors provided by 1,867 users, 38,581 bookmarks and
53,388 tags with timestamp over the period from November
2003 to November 2010. The other file contains 7,668 bi-
directional user relations among the same users.

This dataset is divided into training data and testing data
according to the order of timestamps. In detail, for each user,
we first order the behavior of users to each service by the
timestamps, and then select the latest behavior of each user
as testing data so that the remainder is training data.

We employ the top-N recommendation and recommend
N services for each user. The N services are those with the
highest preference value but without being tagged by the
user in training data.

To assess the performance of recommendation, we use
Precision which is defined as follows:

D RUN)NT (u)
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where R(u,N) denotes the top-N recommendation list for a
user u, T(u) denotes the services that the user u prefers in the
testing data.

Precisiony =

(10)

B. Evaluation

To evaluate the performance of our temporal tag- and
social-based recommendation (TTS) method, we compare it
with four other recommendation methods:

e Tag-based method (Tag): This is a simple model that
bases the using frequency of tags. No time and social
relations information is employed.

e Social-based method (Social): This is a simple
model that utilizes friends’ information. No time and
tag information is considered.

e Temporal tag-based method (Ttag): This is an
improved method that integrates tag-based method
with temporal influences. No social relations
information is utilized.

e Temporal social-based method (Tsocial): This is an
improved method that combines social-based
method with temporal influences. It does not
incorporate tag information.

Figure 1 indicates the precision curve for different value

N in top-N recommendation. According to the experiment
results, we can prove that single temporal modeling indeed
enhance the performance of recommendation. Moreover,
combining temporal and social relations modeling together
achieves better performance.

! Delicious website, http://www.delicious.com
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Figure 1. Precision curve for different valua of N

C. Parameter Estimation

There are two time-decay factors, o and S, in our hybrid
service recommendation method. Figure 2 demonstrates the
experiment results of precision for different values of « in
temporal tag-based and S in temporal social-based
Recommendation, respectively.
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Figure 2. Precosion Curve for different value of a and g

In equation (3) and (8), the functions employing these
factors are similar. The range of a and S we set here is from
0 to 1. Based on equation (3), when a = 0, the time-decay
function equals to 1 and the preference value is simply relies
on the tag-based recommendation algorithm. It has the same
situation in equation (8), in which the preference value bases
on the social-based recommendation when £ = 0.

V. CONCLUSION AND FUTURE WORK

In this paper, we have proposed a personalized service
recommendation method for collaborative tagging systems
with time and social relations information. This method
considers the influence of both time and social relations for
users’ preference. Experiment results demonstrate that our
method outperforms general tag-based and social-based
recommendation methods.

Additionally, our future work will aim at conducting
further improvement for our method by evaluating the
performance of our method in diversified datasets and also
with more different recommendation methods.

ACKNOWLEDGMENT

This work is supported by NSFC (61272521), NSFC
(61472047), NSFC (61571066) and the National High
Technology Research and Development Program (863
Program) of China (2015AA050203).

REFERENCES

[1] Y. Ma, S. Wang, F. Yang, and R. N. Chang, “Predicting QoS Values
via  Multi-dimensional QoS Data for Web  Service
Recommendations,” in 2015 IEEE Conference on Web Services
(ICWS) Research Track, 2015, pp. 249-256.

[2] C. Liu, H. Lin, and Y. Xiong, “A Web Service Recommendation
Approach Based on Situation Awareness,” in Services Computing
(SCC), 2013 IEEE International Conference on, 2013, pp. 432-437.

[3] L. Yao, Q. Z. Sheng, A. Segev, and J. Yu, “Recommending web
services via combining collaborative filtering with content-based
features,” in Web Services (ICWS), 2013 IEEE 20th International
Conference on, 2013, pp. 42-49.

[4] A. K. Milicevic, A. Nanopoulos, and M. Ivanovic, “Social tagging in
recommender systems: A survey of the state-of-the-art and possible
extensions,” Artif. Intell. Rev., vol. 33, no. 3, pp. 187-209, 2010.

[5] N. Da, H. Ke-ging, P. Rong, and L. Jian-Xiao, “A Multi-dimensional
Social Tagging Method for Semantic Web Services,” in Services
Computing (SCC), 2011 IEEE International Conference on, 2011, pp.
735-736.

[6] K. H. L. Tso-Sutter, L. B. Marinho, and L. Schmidt-Thieme, “Tag-
aware Recommender Systems by Fusion of Collaborative Filtering
Algorithms Categories and Subject Descriptors,” Proc. 2008 ACM
Symp. Appl. Comput. Pages, pp. 1995-1999, 2008.

[71 N. IHada and R. Nayak, “Tensor-based Item Recommendation using
Probabilistic Ranking in Social Tagging Systems,” Www, pp. 805-810, 2014.

[8] A. Hotho, R. Jdschke, C. Schmitz, and G. Stumme, “FolkRank : A
Ranking Algorithm for Folksonomies,” Proc FGIR 2006, vol. 2006,
pp. 2-5, 2006.

[9] D. Cohn and T. Hofmann, “The missing link-a probabilistic model of
document content and hypertext connectivity,” Adv. Neural Inf.
Process. Syst., vol. 13, no. 3, pp. 430-436, 2001.

[10] R. Wetzker, W. Umbrath, and A. Said, “A hybrid approach to item
recommendation in folksonomies,” in Proceedings of the WSDM’09
Workshop on Exploiting Semantic Annotations in Information
Retrieval, 2009, pp. 25-29.

[11] Y. Koren, “Collaborative filtering with temporal dynamics,” Knowl.
Discov. data Min. {KDD}, pp. 447-456, 2009.

[12] L. Xiang, Q. Yuan, S. Zhao, L. Chen, and X. Zhang, “Temporal
recommendation on graphs via long-and short-term preference
fusion,” Proc. 16th ACM SIGKDD Int. Conf. Knowl. Discov. data
Min., pp. 723-732, 2010.

[13] N. Zheng and Q. Li, “A recommender system based on tag and time
information for social tagging systems,” Expert Syst. Appl., vol. 38,
no. 4, pp. 4575-4587, 2011.

[14] E. Lacic, D. Kowald, P. Seitlinger, C. Trattner, and D. Parra,
“Recommending items in social tagging systems using tag and time
information,” CEUR Workshop Proc., vol. 1210, no. JUNE, 2014.

[15] 1. Konstas, V. Stathopoulos, and J. M. Jose, “On social networks and
collaborative recommendation,” in Proceedings of the 32nd
international ACM SIGIR conference on Research and development
in information retrieval, 2009, pp. 195-202.

[16] M. Tang, Y. Xu, J. Liu, Z. Zheng, and X. Liu, “Trust-aware service
recommendation via exploiting social networks,” in Services
Computing (SCC), 2013 IEEE International Conference on, 2013, pp.
376-383.

[17] W. Chen, W. Hsu, and M. L. Lee, “Modeling user’s receptiveness
over time for recommendation,” in Proceedings of the 36th
international ACM SIGIR conference on Research and development
in information retrieval, 2013, pp. 373-382.



